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Our Story

In 1977, Joseph Sparling and Tom Wood founded Air North 

Charter and Training to service the mining industry. Over 

the following 43 years, that original vision expanded into 

Air North, Yukon’s Airline, now connecting two territories 

and three provinces with scheduled air passenger and 

cargo service. Today, Air North is among the largest 

employers in the Yukon, in addition to having a team in 

Vancouver. Air North is proud to be a partly Indigenous-

owned airline with the Vuntut Gwitchin First Nation’s 49% 

equity ownership. One in 15 Yukoners hold an equity or 

employment stake in Air North.
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Our Routes
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Our Routes – schedule highlights
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• New Toronto Service – twice weekly – summer schedule
• YXY – YZF – YYZ – YZF YXY

• Christmas and Spring Break extra flying to Toronto

• 3 times per week – Whitehorse to Yellowknife

• Daily Kelowna service from Whitehorse



Our Fleet

Boeing 737-500 Boeing 737-400 ATR 42-300

Fleet size: 4
Passengers: 122
Range: 5600 km

Fleet size: 1
Passengers: 156
Range: 4989 km

Fleet size: 3
Passengers: 42
Range: 4167 km
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The Air North Experience

Northern hospitality

• Friendly, professional service

• Comfortable seats

• Complimentary light meal service

• Local products onboard

• Generous baggage allowance
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Inflight Flavours

Delicious meals, freshly prepared

Complimentary fresh meals and snacks made daily by Chef 
Michael Bock and the Flight Kitchen team in our 
Whitehorse-based kitchen 

• Northern Canada routes: snack service

• Eastern Canada route: full hot meal plus cheesecake

• Western Canada routes: 

• Morning: freshly baked muffin or loaf

• Afternoon: Deli sandwich and warm cookie

• Evening: Deli tray with locally sourced meat and warm 
cookie

*meal offerings may vary
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Local Specialties

The Yukon is onboard

• Sip delicious Midnight Sun Coffee, micro-
roasted in downtown Whitehorse

• Enjoy award-winning Yukon Brewing beer

• Read captivating stories in our inflight 
magazine Yukon, North of Ordinary

• Learn the rich cultural traditions of the 
Yukon’s 14 First Nations in the Welcome 
Guide 
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Our Baggage Policy
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2 pieces of checked luggage – complimentary
on all fare types



Air North Care First

Restrictions have been lifted – Oct01/22

• Masks are recommended not enforced

• No vaccines are required

• No health screening questionnaire

• No temperature taken
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Our Partner Benefits

Travel Agent & Tour Operator partner 
privileges include:

• Exclusive fares and commission incentives
• Dedicated reservation and sales support
• Travel benefits
• Advance access to select promotions
• Convenient online booking through dedicated portal
• GDS bookings through all major platforms: Sabre, 

Amadeus, Travelport

Contact an Air North travel agent or tour operator 
representative
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mailto:travelagent@flyairnorth.com
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Our Partner Benefits

Groups privileges include:

• Exclusive fares 
• Dedicated reservation and sales support
• Convenient online booking through 

dedicated portal

Contact an Air North groups representative
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Unique Experiences

Aurora 360

• The first dedicated in-flight Aurora Borealis viewing 
experience in North America took flight in 
November 2017

• 80 passengers aboard a Boeing 737-500

• Estimated 4.5 hour flight tour departed from and 
returned to Whitehorse, YT. 

• View the Aurora 360 timelapse video
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https://vimeo.com/244742318


Key Contacts

Sales Team

• 1.800.661.0407, Ext. 198

• Monday-Friday 09:00-17:00

• Tour Operator support: touroperator@flyairnorth.com

• Travel Agent support: travelagent@flyairnorth.com

• Corporate Account support: corporate@flyairnorth.com

• Groups support: groups@flyairnorth.com

• Director of Agency, Packaged Products & Sales Distribution,  Denis Parry: parryd@flyairnorth.com
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